
CRANE WARRANTY 

For more information regarding the warranty policy, please visit 
our website: crane-philippines.com 

 

L I M I T E D W A R R A N T Y 

 
Thank you for purchasing a Crane product which has been tested to meet our stringent quality standards. This product is 

warrantied to be free from manufacturing defects under normal use and conditions for 6 months. 
 

PLEASE CONTACT US BEFORE RETURNING THIS PRODUCT TO THE STORE. 

CALL CRANE CUSTOMER CARE FOR PROBLEMS AND QUESTIONS. WE CAN HELP. 

WARRANTY REQUIRES A DATED PROOF OF PURCHASE. 
 

This warranty is void if the defect is due to accidental damage, misuse, abuse, neglect, improper repair or alteration by 
unauthorized persons, or a failure to follow operating instructions provided with the product including the use of essential oils 

directly into the tank and base. This warranty does not apply to normal wear and tear or commercial use. 

 
In no event shall liability exceed the purchase price paid by the purchaser of the product. Under no circumstances shall there 

be liability for any loss – direct, indirect or incidental – or consequential damage arising out of, or in connection with the use 

of this product. 
 

This warranty is valid only in the 48 contiguous states plus the District of Columbia and excludes Puerto Rico and the Virgin 
Islands. This warranty is effective only if the product is purchased and operated in the United States of America. 

 
Any instructions or warranty included in this manual may be subject to change without notice. For the most up-to-date 
instructions and warranty information, please contact us or visit our website. 

 

TO RECEIVE WARRANTY INSTRUCTIONS AND RETURN AUTHORIZATION, 

PLEASE CALL OR EMAIL CRANE CUSTOMER CARE. 

 
CRANE PHILIPPINES  

37-E1 Baler Street S.F.D.M. Quezon City 

 

Telephone no: 8376-6466  
Email: sales@crane-philippines.com 

Website: crane-philippines.com 
 

 
 


